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Introduction
Many people are confused by the different roles and 
responsibilities when it comes to advanced care planning. 
Sometimes the medical team is also confused about who they 
should be speaking to for different decisions. 

The goal of this presentation is to explain the different options 
and answer some questions so that you will be sure that you 
are asking the right person. We will also show you where this 
information is located in the electronic health record 
(Powerchart) so that you will be able to access it yourselves. 

Feel free to ask us questions throughout the presentation. 



Health care 
decisions, who 
to ask? 

Question: As a health care provider, you may have a question 
for your patient. Who should be your 1st choice to answer 
your question? 

➢ Capable adult

➢Committee of person (supreme court-appointed legal 
representative)

➢Representative with a Section 9 Health Representation 
Agreement (more capacity needed)

➢Representative with a Section 7 Health Representation 
Agreement (less capacity required)

If none of these options are available, the next step is to look 
for a TSDM



What is a TSDM?
Temporary Substitute Decision Maker in ranked order: 

➢ Adult’s spouse (married or common-law)

➢ Adult child (gender/ birth order doesn’t matter)

➢ parent

➢ sibling

➢ grandparent

➢ grandchild

➢ anyone related to the adult by birth or adoption

➢ a close friend

➢ a person immediately related to the adult by marriage.



How do you 
qualify as a TSDM?
➢ be at least 19 years of age

➢ have been in contact with the 
adult in the preceding 12 months 

➢ have no dispute with the adult

➢ be capable of making the 
decision 

➢ be willing to comply with the 
duties of a TSDM 



Financial and Legal 
decisions, who to ask?
➢Capable Adult

➢Committee of Estate (Supreme Court appointed 
representative)

➢Enduring Power of Attorney (valid even when someone 
becomes incapable and while they are alive. Once they pass 
away, it is the executor who will take over. 

➢Representation Agreement, section 7 (some banks don’t 
respect these)

➢Pension Trustee ( Federal pensions only: CPP, OAS and GIS) 





Incapability form confusion



Certificate of Incapability

Name? Certificate of Incapability 

Who is it for? The Canadian Federal government

What is it for? This is used for Service Canada for applying for 

a Pension Trustee to administer Old Age security and Canada 

Pension plan on behalf of an adult. It is for finances. 

Who completes it? Medical professional, social worker, 

lawyer or member of the clergy



Incapability Assessment Report
Name? Incapability Assessment Report (IAR)

Who is it for? Ministry of Health of BC

What is it for? This form is used for consent to facility 
admission to long term care in BC. It determines if someone 
can consent to care facility admission only. 

Who completes it? A qualified Assessor who has completed 
the training  Consent to Care Facility Admission in British 
Columbia: A Course for Managers and Assessors -
LearningHub (phsa.ca) and who is a either a SW, RN, NP, OT, 
psychologist or physician. 

https://learninghub.phsa.ca/Courses/7572
https://learninghub.phsa.ca/Courses/7572


Report of Assessment of Incapability

Name? Form 1 Certificate of Incapability

Who is it for? The Public Guardian and Trustee of BC

What is it for? This form is used by the PGT to notify the 
adult/other interested parties that the PGT has been granted 
authority for financial affairs under the AGA. 

Who completes it? The Health Authority Designate (usually a 
director for Island Health). This form comes after the Form 1 that 
the QHCP completes and sends to the PGT along with the 15 
page functional assessment. 



When someone passes away. Who 
decides? 
If the resident made a Will and 
named an Executor, they will follow 
the instructions in the will for a 
funeral, cremation or burial. They 
should be the one contacted when a 
resident passes away, as a POA’s 
authority ends at death. This 
information is located in the 
Advanced Care Planning Powerform 
under “Preparing for Death”. 



What if the resident did not have a will?
If the resident had family or friends that are willing to act to administer their estate, they need to 
apply to be the administrator of the estate. 

The people who can apply to administer the estate are listed under the law by order of priority. 
The spouse of the deceased is the first person who can apply or nominate someone else to 
apply.

If the deceased did not have a spouse or if the spouse is unwilling or unable to be the 
administrator, then a relative can apply.

If there are no relatives willing or able to do this, then any other eligible person can apply to be 
the administrator. This may include a friend of the deceased, or a professional such as a lawyer 
or accountant. The Public Guardian and Trustee — as Official Administrator for the province of 
BC — might also apply to administer the estate, if no one else is willing to do it.

https://www.canlii.org/en/bc/laws/stat/sbc-2009-c-13/129389/sbc-2009-c-13.html#sec130


If the person passed away in LTC without 
a will/executor:
During regular business hours, social work or another delegate will complete a referral to the 
Public Guardian and Trustee’s office by using their online referral form: Refer a Deceased 
Person's Estate | Public Guardian and Trustee of British Columbia . 

The PGT will make an assessment to determine if their services are needed. They do not 
administer all estates that are referred to them (ex. if the value of the estate’s assets are not 
sufficient to pay funeral costs and PGT fees).

If there is no executor or next of kin willing to make funeral arrangements and the PGT is not 
administering the estate, they will make a referral to the Funeral Services Program with the 
Ministry of Social Development and Poverty Reduction. This program may provide financial 
assistance with funeral costs and authorize funeral arrangements when necessary. 

The resident’s body will need to be transferred to the morgue for this process to take place. 

https://www.trustee.bc.ca/services/referrals/refer-deceased-persons-estate
https://www.trustee.bc.ca/services/referrals/refer-deceased-persons-estate
https://www.trustee.bc.ca/about/glossary#next-kin
https://www2.gov.bc.ca/gov/content/governments/policies-for-government/bcea-policy-and-procedure-manual/general-supplements-and-programs/funeral-costs


If the resident does not have anyone to 
contact the funeral home on their behalf:
❑Consult with social work during regular business hours. 

❑Try contacting the health representative, POA or TSDM listed in the ACP Powerform. 

❑Check the Advanced Care Planning Powerform for information about the funeral home. If there 
is one listed, call them to see if the resident had made pre-arrangements. If so, ask the funeral 
director to arrange for transportation of the deceased. 

❑Check the Patient Demographic Record (PDR) for name of funeral home (if available)



Where can I 
find this 
information in 
Powerchart? 
The social workers will put all this 
information in the Advanced Care 
Planning Powerform. You can find it in 
a few different ways:

➢Results Review : MOST/ACP tab 



Another option is Summary Page under ACP



Under the Patient Information tab in 
Summary view, click on Representatives



Another option is Form Browser



Last option is under Clinical Notes



If you are creating a new ACP Powerform
Please: NEVER MODIFY AN EXISTING ACP POWERFORM

Create a new one by clicking on Create New Advanced Care Planning/Goals of Care button



When creating a new 
ACP form, please check 
all the sections to make 
sure they pull through
If you do not click on each section, the 
form will not pull through the 
previously documented information 
about the Health Rep/financial 
decision-maker and it will show up 
blank.  





Conclusion 
We must determine alternate decision makers for incapable adults as outlined in legislation. 

Health care decision making and financial decision-making powers are granted under separate 
legislative processes. 

There are many options for alternate decision makers, and each has varying decision making 
powers.  

After someone passes away the powers of Committee, POA, Representatives etc. stop and it 
transfers to executor. 

Information about these Advanced Care options can be recorded and found in the Advance Care 
Planning Powerform. 



Helpful resources 
Personal planning tools | Public Guardian and Trustee of British Columbia

Your choice. Your plan. Your life. – Nidus

Advance Care Planning (islandhealth.ca)

Advance Care Planning - Province of British Columbia (gov.bc.ca)

After a Death: Manage Wills & Estates - Province of British Columbia (gov.bc.ca)

Please feel free to reach out if you have any questions:

Kathleen Zimmerman 250-519-5163 Kathleen.Zimmerman@islandhealth.ca 

Michele Martin 250-519-7700 ext. 32269 Michele.Martin@islandhealth.ca

ACP Day April 16th! Advance Care Planning Canada: A CHPCA Initiative

Advance Care Planning Day 2024 – NNPBC

https://www.trustee.bc.ca/adults/personal-planning-tools
https://nidus.ca/
https://intranet.islandhealth.ca/departments/advance-care-plan/Pages/default.aspx
https://www2.gov.bc.ca/gov/content/family-social-supports/seniors/health-safety/advance-care-planning
https://www2.gov.bc.ca/gov/content/life-events/death/after-death/wills-estates
mailto:Kathleen.Zimmerman@islandhealth.ca
mailto:Michele.Martin@islandhealth.ca
https://www.advancecareplanning.ca/
https://www.nnpbc.com/events-and-campaigns/advance-care-planning-day-2024/
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